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Oracle Financial Services Analytical Applications (OFSAA) 8.0: ¢ 7]l 7] A ¥ Platform 8.0,
Compliance Management 8.0 ¥ Enterprise Risk and Finance 8.0 A 2] 74-$-2023 W1 1 € 5H
2025 A 1 Y9714 Extended Support £.5°] WAF YT} o] 7|1t Bt At ot &2
714X 5 2o A ¥ o 2 Extended Support = WA HU ).

8. Oracle Enterprise Manager Cloud Control 13.5: Extended Support 8.7 ¢] 2024 11 ¥ 1 4 5-H
3

10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

=
2026 3 12 9 31 47bA] WA YT o] 713F Stk Ash= ok o] euE VA 7 23
" ¥ ) £ Extended Support = WHA] ]t
Oracle Communications EAGLE Application Processor (EPAP) 16.4.1: Extended Support
f50] 2021 12 €HH 2024 9 4 L7HA AAFHYT o] 7|3 <t Atk of# ] egE
712 5 23 A E o & Extended Support £ B Ut
Oracle Communications LSMS 13.5.1: Extended Support 8.7 °¢] 2021 1 12 €95-¥ 2024
4 A7tA AAE Y o] 713§t Flske ofele] uE VEAd e 23l AEE =
Extended Support = ¥4 1t}
Oracle Communications LSMS Query Server 13.5.1: Extended Support &7°] 2021
12 955 2024 d 4 7bA] A YT o] 7|3F Rt Tl ek okl o] 28 E VEA 9 i 27
v E o) 2 Extended Support = WA Ut}
Oracle Communications EAGLE LNP Application Processor (ELAP) 10.2.1: Extended
Support £.5°] 2021 11 278 2024 '3 4 L7kA] AAFH Ut o] 7]3F 52t 7] 8l ofef o] e eh2
712 5 23 A E U & Extended Support £ A Ut
Oracle GoldenGate Plug-in for Oracle Enterprise Manager 13.5.2 ©]4}: Extended Support
870] 2024 3 1€ 195H 2026 A 12 € 31 I7H=] WAIE UG o] 7]3F 52t Ask= o<
Q@ EF V=AY 5 23] A9 ¥ ) 2 Extended Support = WHA Yt}
Oracle Communications Unified Assurance 5.5.9 ©]% @ 2] X: Extended Support 8.+
2023317 YH-E 2024 1 12 A7HA] BAFH U T, o] ZIRE et Alshe obel o] 222 V= A A
%3}o]] A ¥ o) £ Extended Support = WA Hyt}.
Oracle Communications Diameter Signaling Router 8.6: Extended Support 8.7 °] 2024 W
4 A7tA AAE YU o] 713§t Flske okelY] 2uE VEAd FE 2l AEE =
Extended Support = WA Ut}
Oracle Communications Policy Management 12.6: Extended Support 8.7 ©] 2024 '3 4 €7}
AAE Y o] 713 F<F Tk ofdle] ukE VwAd 5 3ol A ¥ ti® Extended
Support & 2 1tk
MetaSolv Solution 6.3.1: Extended Support 8. 5©] 2026 319 1 4 5-H 2027 d 12 ¥ 31 4 7}HA|
HAFYY. o] 717 ot Aste ofdle] o8tE VeA Y 5 2 A &2 Extended
Support = ®-A HY ),
Oracle Communications User Data Repository 12.11.2: Extended Support 2.3°] 2024 d
4 A7) AARULE o 717k Bk A ohule) eEtF /)EAN FF 2ol AP U=
Extended Support = %7 51t}
Java SE 11: Extended Support 2.5-°] 2023 d 10 €4-5 2032 d 1 €7p#] AAF Y} o] 7|3t
St Asks ofgle] 28 E Ve A Y S 2ol A ¥ Ul 2 Extended Support & %A Utk

o]

20. Billing and Revenue Management Suite 12.0: Extended Support 2.=°] 2025 d 1 ¥ 4-F

2025 W 12 A7bA AR YT o] 713F E<t Flsk= obdj o] e uhE Ve A Y s 23l A E
o] 2 Extended Support & %7 Yt} o] A&l &= Billing and Revenue Management, Pricing
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Design Center, Offline Mediation Controller, Convergent Charging Controller % Network
Charging and Control ©] >3- Yt}

21. Oracle Application Integration Architecture 12.2 2 12.3: Extended Support 2.5 ©°] 2026 d
1€ 1¢45H 2027 d 12 € 31 4714 AAR YT o] 7|3t 52t Ask ofgle] o8& 71&x¢
T 2o A ¥ o) 2 Extended Support & 2A Yt

22. Unified Inventory Management 7.8: Extended Support 8.7 ] 2026 '3 1
12 ¢ 31 A7pA] AR YT o] 717 F3t A5k obef o] o2t F V= A A 7 2o B E EHE
Extended Support = %A 1]t}

4. IRV AY FF

QutFo A A 1 7] TolA Premier Support ©HAI2] T 23 2] Ao 99 Lifetime
Support %3l 74 ¥ & Software Update License & Support 7} #3-g1t}. Software Update
License & Support &= T2 -4 Y,

o ERIMAGO|E FA He AW FQ X HHolE

o AF, WE L A QU ERAF oFE a7 /s T2 a3 g o= 4= 2l
o dadol= ATHEMRAE o= 2 ug tE S S

o UH-F2] At Al 3 2} AlF /W A gk JAS(AF A= T2 a3 whe UE = A

o QFFEY A et AFTHE F& AF E Ve dE (gt A RS e, AEE V)E
S ESRs o e ke 1E7} X3k 4= 909)

o AH|2 @A &l AFTHF A Y. @] HAFHA & 3 Auja 7S el o V] ES
715S 23}31e] o} ¢ 71 HE 070 2] Al 2~ E(24 A ZF A5 9 70 7 X A 2~ El) 2230

YA a7 2] A] 2~ Elof] o gl HA 2~ A gk

e E=7 Oracle Financial Services 2 Oracle Banking Platform 3~ =Z133} #&tgo)| )3k +4
Adlo]E= oJ7]ell 3+ Oracle Financial Services Software and Oracle Banking Platform
Regulatory Updates Delivery Policy ¥ ol whe}A] ] &5 U T},

e MySQL Classic Edition 13+ %, MySQL Cluster Carrier Grade Edition 13+ -5, MySQL
Enterprise Edition 13+ -5 %+ MySQL Standard Edition $17F 5-=(“MySQL -5")2] & A
2lo] A A= MySQL Community Edition*e tl] g} Software Update License & Support(SULS)E
S 2= o) =1t} ¢, SULS for MySQL Community Edition ¢l 3= o] ® Z/ 9] ¢ d|o] E = L3 A
%‘%‘4‘3} MySQL ?LEOH Foty T2 o] AR 4 1 7] 5 0] MySQL Community Edition ol =

EotE A kS 4 JdHFYH(*Community Edition & GPL g}o] A 2o whe} gfo] A7) HojH
MySQL < 4 1).

e Oracle VM VirtualBox Enterprise ©] 7J-¢- Software Update License & Support(SULS)+= o] 7] 9]

AgE FHEFOoE AU A 75 2= W A]E Oracle VM VirtualBox Enterprise 7|5 ¢l
A = AT E o] o] E gho] 2 B X[ o] Alg & X] &F Ut o] 2§ 752 o 7] el U=
Oracle VM VirtualBox A}-8-2} A v A of] ® A] = o] Q)5 T

e http://www.oracle.com/us/support/library/platinum-services-policies-1652886.pdf ¢l 43 %
o] = Platinum Services ©l| t] gt A~

o At AN A &MY v 7= A A A E] 2~

o UWbA o ® FH AT Z3 9ol A o] QLAL, Al E o & A o] 2340l 7] A o] AF T

Audit Vault % Database Firewall >~ 2 13 (o] % Database Firewall % Database Firewall Management
Server 3 2 71 30)of| ] 3l Software Update License & Support = th 2.2 4 g U},

o 9o A4 ¥ Software Update License & Support

Ll
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e Oracle Unbreakable Linux Network ] 582 A~

o Fl=dJof ST

e Oracle Linux ZZ139] g He|27f dute] F7ld GR25E 6 /MY &3 etEolA
o]~ 2= Oracle Linux 213 thaf) Fg 4 o= gt S 750 o] Foj A= 74
Wl 3 E Wl E WA A = http://linux.oracle.com/backport-schedule.html ol A <18 4= 912

a1 st=9o] 15 Oracle Linux X213 | a7F Avbe)] FE EA25E A 6 W 5ot
Xﬂﬁgqr/‘r 6 1 %o = 2ef2o] g5 AFo 2 o] ASS AT 5 AdFYT 18X 8=
StEgo] A1FS A E o F7F &= A2 obd Yyt

A g% Software Update License & Support = Phase Forward >~ 2“1 3(<]: Clinical Development Center,
Clintrial, Empirica(Gateway, Signal, Trace), InForm & LabPas)oll tha] #l-& 1t} #3k¥ Software
Update License & Support & tFS-0 2 A F Ut}

o ZEIYQulE, £, Bt A3 R F8 9K o] =

o Bt G AR ERH *W]i QA A«

o T EEL TR o= AR d= 71 5= 7%

https://www.oracle.com/industries/health-sciences/support.html
o Bt G AIRE ERES v7|= A A AH]

24 Oracle Hospitality % Oracle Food and Beverage >~ =13 0of U3l Software Update License &

-

Support = http://www.oracle.com/us/support/library/hospitality-programs-
3840568.pdf(“Hospitality 2= = 15")o]| 7] A & of gl o thFo = -5 Yt].

e 29lol A ¥ Software Update License & Support
o 1A AAFE)

4 Oracle Hospitality % Oracle Food and Beverage >~ 2 1319] 3t3)] Q&5 ofef] A H o # 48 &5
Al Zrel mpet A2 @ Aol SHehr] flal] et =S 7l d Adunh 1Yy A E AN 2 8E o]
Fah] Rl entFel Ao AMoR FHA GHUh AP AR AT BHow AFHY

oeh2e] Aol wer M7 E 5 5L,

Azt51 ok 1A%k
A7t =2 2 N3k 6 A7+
AZ=3 8 A|3t 24 N3k
A% 4 24 A7t 48 A3t

9 o) HA ol whel g3 2L gof Aelr} AR,

o AZE L FOE A28 SRl v so] B5HQ) A xRl 5ol el AR FoE
T, M FE T A 2 %OH)

e o1 41/E1 ) A 712l e s A0

2}, A 2 715 A, A B w F A ), Qa7 A, F ) A

1= EOD/SOD/0k 7t SHe124e) 25 A5, 4 ot = v 9lo] g A A A s, o)1)
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oluA] 2y £wo] A, =T Elsdo] o] Az Brb Bt go AA Az FFS
WA AR T F 08 7)) A2E B9

o AZE 3 A 7 Fol(el: A7 1% A, A E A g, AelR 92w o] 4 /e v Y Ao}
W waA AE Boh 29 E 28 AEo] FAH 2AE] L2 53} o] WA A2t
QL A A o £ i 5] And FH)

o AZEE 4 GRS AL A BE AR AR (e R e w o) Bl AR, 7)ol
A B Aol WA Q) Al Tele A7)

£] ] Lifetime Support Z=&l 74 ¥ o] & Premier Support 7} W5 ¥ & 53 o2} 2 13 g 2o
t 3+ Extended Support 7} Al 3= 4= 2ls5 Ytk Extended Support 7} Al & ¥ = 7§ L84 © & Premier

fl

Support ®r5 % 3 W F< Al Zz2 e Huld s AAE He
Extended Support & 1F© ™ SULS/Premier Support ol 3t 7] = *] ¥ &35 A4 #3513 Extended
Support & T-u sl oF U T} i 2ol A M E 2 qf A o1A] eF = ¢ A4 2= 13 ] 2o ] $F Extended

Support = th5 0.2 A Y

o ZRIMYPUOE, FH HAF HAi Y T8

o Ale, HE E A Ul EMAE A= =

o ol AAHEMAT AF = 22 =

o O }E Y A Wt AlTEE FoAF E Vs (YW AR s, e Vs
dejs D B4 Qejol 2t 238 5 99

o AMu] Aol thal 24 A AT FF A Y AT

e 574 Oracle Financial Services ¥ Oracle Banking Platform *~ =133} ekl ojst 14
Hulo]Ex= oJ7]ell 31+ Oracle Financial Services Software and Oracle Banking Platform

Regulatory Updates Delivery Policy %] o] whz}A A& ‘4 t}.

o F] HAEA k= 3 Myl @S 2800 R 7| EdeE V) S E8aEte] ofg) ) 7uk
A Y A 2E(24 A F AZFEE | 7]k 12 A9 A]é%!)if%}ﬂl Al 7 2] Al 2ol o gt

A2 A
e Platinum Services i tfj gl o4 4| ~ (http://www.oracle.com/us/support/library/platinum-

services-policies-1652886.pdf ol A %)
o A G AR FEe v 7] =4 A AjH]

Extended Support ol = T}-& 3F&-o] Z 3ty %] ek51 )
o At Al 3 A} AFE/H A QS
Java SE Extended Support - 2} 2 Java SE . = 13 & 2] 2~ 2] Extended Support = th3 S 2 1AH Yt
o HWIFA, Bl A W ulo] U0l E
o AIadol= E
o AH]Z g el AFHF A
o XERRlolA Aul2 A& 7|53t 755 233 My Oracle Support Al 2=(24 A]7F 1575
< 7]&} 3170 x] 2] /\]/\E1

Sustaining Support = $1¢] Lifetime Support =& 7+ % th= Premier Support 7} "5 %
A 3-= Y t}. Sustaining Support £ W= T2 g Pl ae o o)Ak s A A= Ao oy,
g ezl g AR 9 v]so] AlFdA A Ut oy T2 a3 A~ E A s st 9o
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Oracle Linux Sustaining Support - Sustaining Support t“J<! Oracle Linux 22713 |~ T3
a2 o 2 A 3% Software Update License & Support = 7] %1 th.

Oracle Linux 3 & 7% ¢] Sustaining Support ol &= t}-& 3

Java SE Sustaining Support - Sustaining Support t“J<1 Java SE ~ 21

2Rl A Mu 2= S 7| =38 7] E
A 710 7 2] A 22 H)
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Java SE 3 2 13 & 2]~ 9] Sustaining Support ol &= t}-& 3F2-o] ¥ 3k %] gk Th
o At uloly HHlo|ES} W 1 Bk
o it FaelE =
o X 9-A7ZtE Ao Aol A= 140 ~ 8
o Q=0 Y o] A YP3HA| = o] Hof HElxw g B
Sustaining Support for Nimbula - Sustaining Support t/¢1 Nimbula Z2 713 H| A& U3 502
A g+ Software Update License & Support = WA o).
o V|Ex2 R A olE Y Aol tigt AA (S, A 2205 Holo]E L 42 AT H A )
o At GF Al Fok] AMu| 2~ Q7 A Y.
e o] Nimbula-Support WW@oracle.com & 3] AH] X~ 8 H S S&2351= 7%
o At AT A Eok 7| =A 1 AH] 2~
Nimbula 32 2 1 2 2] ~ 9] Sustaining Support ol = T &-50] 35 2] k51Ut
o AN g Auo]E G FAo tf gk o A~
9 -A7E= AHolo Hold A7 =1 A u] 2~ Q3o Tk 24 A 7FF] E ols A F
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A7) Lifetime Support Z=&ol| +4% t=Z Oracle Communications Network Software Premier
Support 7} A &% = Z 2 138 H5(F3 5} "Oracle Communications Network Premier Programs")+<
Diameter Signaling Router Network Function Edition, Integrated Diameter Intelligence Hub - Network
Function Editions, Common Signaling, Performance Intelligence Center Network Function Edition,
Policy Management Network Function Edition, Cloud Native Core, User Data Repository Network
Function Edition, Perpetual license of Session Border Controller, Subscriber-Aware Load Balancer, Core
Session Manager, Session Router, Mobile Security Gateway, Operations Monitor, Control Plane
Monitor, Fraud Monitor, Application Orchestrator, % Evolved Communications Application Server, Net-
Net Central applications, Elastic Charging Engine and Charging Traffic Monitor, Network Service
Orchestration, Convergent Charging Controller, Recharge and Voucher Management, Notification
Gateway, Unified Topology, Federated Assurance, Unified Assurance, Visualized Assurance, Unified
Assurance Event History 2 Unified Assurance Event History and Analytics % Y T}.

Oracle Communications Network Software Premier Support = th5 2 2 -4 5 Ut

o ZRIMYJHPOIE, 74, B Fa 3 T oA o=

o ool AGHEMR T AR Z2ad u o= 5 9JS)

o TNFEO] Alf Al 3 AR AE/H A tE IS (A o e TR wE oE S )

o ot AT met Aw = T AF R Ve (YN AR des, Y Ve
el B A el EVF 29 4 )

e Diameter Signaling Router Network Function Edition, Integrated Diameter Intelligence Hub -
Network Function Editions, Common Signaling, Performance Intelligence Center Network
Function Edition, Policy Management Network Function Edition % User Data Repository
Network Function Edition 2] ¢4 A ]

o AMuZ @Al tief ATHF A1
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e Premier Support 7] 7t ol Tt
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o AMHlZ 84 el ATF+F A4

o 2EQlolA MHl 2 84S 71 58k= 7] S 33 My Oracle Support A 2~(24 A7 4555
7]k A Xl A )

o AT G ALY ERbE 7] E A oA A H] 2

Oracle Communications Network Premier Program & 2]2~2] Sustaining Support = thg &-50]
ZEE A FEFU T

o At ZEIM AUO|E, 5, Bt F 1 9 T8 3% gHolE

e Oracle Communications Network Premier X 2 7151 124 A X

o At YaEelE 2aHE

o At A 3 A AFE /M QF

o el A E SH ARt

o QutEO| U o] XA F= o]l HeaH g &

rr

o]

Oracle Software Technical Support Policies: 07-November-2025 Page 18 of 33



Oracle Communications Network Software Support & Sustaining Support

A7) Lifetime Support Z=3tel 1+ % ti= Oracle Communications Network Software Support 7}
AFE] = 223 H(FAste] "Oracle Communications Network Software Programs"):= Oracle
Communications EAGLE(H] ISO), Oracle Communications Performance Intelligence Center, Oracle
Communications Diameter Signaling Router, Oracle Communications Policy Management, Oracle
Communications User Data Repository % Oracle Communications Subscriber Data
Management ¢} 4 t}. Oracle Communications Network Software Support & Tt 2.2 -4 U T},

o ZRIFUOIE, £, Bt A3 L F2 A o=

o UH-FE2] A4t A 3 &} Xﬂw/‘ﬂ Ao 3t AF (A& A= T2 a4 we} o= 4= AS)
e Oracle Communications Network Software 2138 9124 A x ]
o Az 2o O AFTF A9
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Incident Server Support = AHHE =2 1 7| 8F 7] A L& AlFshH 12 7Y ool AF8-3F 4= 9l = A1
2310 M7 238 71 A2 FujE Uk AFSsEA] e AH| A S XY 77ke] 2 o) &
Tt Yk X 2 7138 9] Incident Server Support = H X2 X2 8 glol A A E ) H 5T 430
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Oracle Access Manager (OAM) (see limitations in 1.1.2.3.0 1.1.2.3.0
bullet 9. below)
Oracle Application Development Framework (ADF) 1.1.1.9.0 11.1.1.9.0
Oracle Business Activity Monitoring (BAM) 1.1.1.9.0 N/A
Oracle BPEL Process Manager 11.1.1.9.0 11.1.1.9.0
Oracle Business Intelligence Enterprise Edition 1.1.1.9.0 11.1.1.9.0
(OBIEE)
Oracle Business Intelligence Publisher 1.1.1.9.0 11.1.1.9.0
Oracle Business Process Management Suite 1.1.1.9.0 11.1.1.9.0
Oracle Coherence 3.7.1 3.71
Oracle Data Integrator 1.1.1.9.0 11.1.1.9.0
Oracle HTTP Server 1.1.1.9.0 11.1.1.9.0
Oracle Identity Manager (OIM) 1.1.2.3.0 N/A
Oracle Internet Directory (OID) 1.1.1.9.0 11.1.1.9.0
Oracle JDeveloper 11.1.1.9.0 11.1.1.9.0
Oracle Service Bus (OSB) 1.1.1.9.0 11.1.1.9.0
Oracle SOA Suite 11.1.1.9.0 11.1.1.9.0
Oracle Traffic Director 1.1.1.9.0 1.1.2.3.0
Oracle Unified Directory (OUD) 1.1.2.3.0 1.1.2.3.0
Oracle Virtual Directory (OVD) 1.1.1.9.0 11.1.1.9.0
Oracle WebCenter Content 1.1.1.9.0 N/A
Oracle WebCenter Portal 11.1.1.9.0 N/A
Oracle WebLogic Server 10.3.6.0 10.3.6.0
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